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HEA BMAF Conference 2011

Graduates with Impact: 
through excellence in business education
Bournemouth 10-11th May 2011
 http://www.heacademy.ac.uk/BMAFconference/ 

Introduction

The BMAF network’s 6th Annual Conference attracted delegates from across the UK and overseas. This year’s conference focussed on “Graduates with Impact”, a key concern of government, employers, universities and obviously the students themselves. Following on from Mark Freemen’s keynote last year (http://www.heacademy.ac.uk/BMAFconference/conference_videos), the impact of higher education is not about students passing the module assessments, it is about the skills, abilities, knowledge and attributes that our graduates take out into the world. 

Welcome

In his welcome to delegates, BMAF Director Clive Robertson acknowledged the centrality of the ‘Graduates with Impact’ theme for all working in higher education.

“We are all about trying to make changes in people’s lives which can benefit them in the future. We want them to leave us with the kinds of skills and attributes that are going to help them to be successful in their chosen pathways for the rest of their lives.”

Roger Palmer, the recently appointed Dean of Bournemouth University Business School who were co-sponsors of the conference, praised the challenges indicated by this theme, because:
“Our job through business schools is to generate economic and social benefit … to produce students who have skills and capabilities but also have the appropriate attitudes and behaviours that make them employable and productive in a business environment”. 

Keynote 1 – ‘Business not as Usual’
Professor Huw Morris, Pro-Vice Chancellor at the University of Salford
Business education “has been one of the biggest growth industries over the last thirty years” and with the expansion of both universities and student numbers is one of the largest HE sectors in the UK, recruiting one in seven undergraduates and one in five postgraduates. 

There are now considerable pressures facing business schools with potential questions for the future such as “Where is business and management education going to take place; when will  it take place; who will do  it; and how will they do it?”.  In addition there are the unknown consequences of fee changes especially in England. 

These are “forcing a rethink of the model with a greater focus on recruiting and teaching students, learning from community colleges and private sector in USA, technical colleges in Germany as well as free schools in Sweden. These changes will have big implications for the structure and delivery of teaching in business schools.”
(Huw’s presentation will be available at http://www.heacademy.ac.uk/BMAFconference/ )
Welcome Day 2 – Clive Robertson

Clive welcomed delegates to day 2 to consider again the conference theme, ‘Graduates with impact’. John Henry Brookes, founder of what is now Oxford Brookes University, said that the students we teach “should lead lives of consequence” which will be of benefit to themselves and to those with whom they work and live. Clive emphasized the need for students to be flexible, adaptable, self-aware and aware of society as research suggests they are likely to have four to six career changes in their lifetimes.
(Clive’s presentation will be available at http://www.heacademy.ac.uk/BMAFconference/ )
Keynote 2 – “Always Learning”
Richard Stagg, Publishing Director, Pearson Higher and Professional Education: 
Richard outlined the various components of the Pearson portfolio and how the company can make an impact to assist academics and students. In considering the potential impact of technology in business education, Richard asked, “Can new ways of learning make university education a more powerful, personal and productive experience for a new generation of students?” In answering, he described various books and other resources such as the practice study labs, which particularly focus on improving the quality of student engagement, teaching and the overall student learning experience. In addition technologies should enable personalised learning, help to measure learning and improve employability.
(Richard’s presentation will be available at http://www.heacademy.ac.uk/BMAFconference/ )
Papers, Workshops and Posters

These followed five tracks:

· The impact of graduates as global citizens; 

· Graduate impact on enterprise, entrepreneurship and innovation; 

· Graduate impact through subjects, disciplines and professions; 

· Ensuring graduate impact through innovation in curriculum design; 

· Delivering impact through graduate attributes 
Additional content included BMAF projects on open educational resources (OER) and the National Students Survey (NSS)
(The abstracts and a number of the presentations are available at http://www.heacademy.ac.uk/BMAFconference/ )
Delegate Feedback

Conference delegates’ evaluations provided very positive feedback on the programme content, highlighting once again how BMAF’s activities are impacting on the student experience by bringing about change in teaching practices as well as providing a platform for innovation and the sharing of new ideas.  Here are some of their comments:
What will you take on and use with your students?

“Lots of little ideas to reappraise what I already do and blatantly steal ideas that already work well elsewhere”

“The digital posters were particularly useful – ideas to take away with me”

“Really excellent interactive session – great opportunity to discuss employability in a practical way and link to curriculum design”
What were the best aspects of the conference?

“At the last conference we met colleagues from another university, created a joint project, gained BMAF funding and are now back presenting our results. Shame it seems we will not be able to do the same next year.”

“All presentations highly relevant, heaps of resources and people to follow up. Thanks.”
What topics would you like the HEA business education team to address in the future?

“Run a similar ‘business education’ conference in 2012”

“Supporting UK students deal/work with overseas students”

“Open source materials”

“Using different technologies in L&T”

The Future for Business Education Support
Clive explained to delegates that BMAF and most other Higher Education Academy (HEA) Subject Centres are ending in their current form this summer, although both BMAF and the Hospitality Leisure Sport and Tourism (HLST) Network will have a skeleton staff available for a transition period through to December 2011.

Within the new HEA Social Sciences grouping there will be staff appointed as business education ‘discipline leads’ related to: business & management, accounting & finance, marketing, hospitality and economics. It is hoped that they will maintain the networks developed by BMAF and encourage similar activities including workshops and another conference.

Additional Information:

Background

BMAF, the Business, Management, Accountancy and Finance Network, is one of 24 Subject Centres of the UK Higher Education Academy (HEA). The BMAF Conference is a platform for sharing innovation in teaching, learning and assessment, provides an opportunity to showcase research findings and receive feedback and, often most important in evaluations, time to ‘network’ and discuss issues of common interest. To ensure access, locations have been used throughout the UK, previously Oxford, Birmingham, Edinburgh, Cardiff, Newcastle and this year Bournemouth.

The ‘unique selling point’ is that BMAF is inclusive rather than profession/subject-specific, bringing together academics from across business education - accounting, HR, strategy, tourism, marketing, hospitality and many more – in an environment that focuses on the teaching, learning and assessment of students. 

The HEA is currently restructuring so BMAF will not continue in its current form. There will be business education leads appointed within the new HEA structure and there is a clear wish from delegates and many colleagues unable to attend that an event like the BMAF conference continues into the future.

A selection of additional evaluation comments

What will you take on and use with your students?

 “Most sessions provided useful tips and techniques”

“Thought-provoking providing useful insights”

“Multi-disciplinary approaches to employability”

“Very useful advice on open educational resources”

“Helping with language skills”

“Very interesting analysis on NSS findings”

Paper about blogging “interesting and thought-provoking”

“Peer feedback on assessment tasks”


What were the best aspects of the conference?

“This event has gone from strength to strength”

 “A very useful and friendly conference. Thank you.”

“Well organised by BMAF. Very useful and an essential conference for L&T development.”
What topics would you like the HEA business education team to address in the future?

“Funding for and accessing grants”

“E-learning and blended learning”

“More events like this for networking”

“Managing poor performers”

Contacts:

BMAF Conference and Events: BMAFConference@brookes.ac.uk 

Richard Atfield, Assistant Director, BMAF Network ratfield@brookes.ac.uk +44 (7824) 519558
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