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Upon receipt of notification the ‘Notice and Take down’ procedure will then be invoked as follows:

1. The Higher Education Academy will contact you to acknowledge receipt of your complaint by email or letter whilst an initial assessment of your complaint is undertaken. During normal working hours (0900-1700h, Monday-Friday), receipt of your complaint will be acknowledged 
2. If the initial assessment is that your complaint is potentially valid and requires further investigation or legal advice, the relevant material will be removed forthwith pending the outcome of the complaint.

3. Where relevant, the depositor of the material will be notified of the complaint and will be invited to respond to the complaint.

Outcomes

1.  If the complaint is upheld and an agreement is reached in modifying the relevant material, the material will be reinstated for display after the necessary modifications have been made.

2. If the complaint is upheld and an agreement cannot be reached in modifying the relevant material, the material will be permanently removed from display.

3. If the complaint is dismissed, the relevant material will be reinstated for display without any modifications.
