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Quality and responding to employer needs - Sharing good practice
Tuesday 1 December 2009
Lakeside Conference Centre, Aston University
Draft Programme
10.00 – 10.30
Registration

10.30 – 10.45
Welcome and housekeeping

10.45 - 11.45
Launch - Sarbani Banerjee, findings – QAA, HEA – Jane Kettle

12.00 – 13.00 
Workshops series one 
13.00 – 13.45
Lunch

13.45 – 14.30
EBTA – Ken Phillips

14.45 – 15.45
Workshop series two

15.45 – 16.00
Reflections from a mystery shopper

Workshops

Workshop Series 1 (12:00 – 13:00):

1. Achieving equity and consistency by quality assuring APEL

Overall aim

To identify good practice in the quality assurance of APEL processes, both administrative and academic, and provide examples of how a range of quality assurance issues can be addressed effectively to achieve equity and consistency in APEL practice.
2. Maintaining HE Standards in Accredited In-company Training

Overall aim

To examine the suitability of the existing national QA framework to assure academic standards and quality in emerging processes through which HEIs accredit in-company training programmes or training provided by private providers (hereinafter referred to as External Accreditation).

3. Supporting Academic staff to facilitate workforce development provision
Overall aim
This project highlights a range of staff development activities and opportunities available within the sector to support academic staff to engage in workforce development provision.
4. Rapid response and fit for purpose solutions for employers, which maintain standards. 
Overall aim
This project assesses the challenges and practical approaches to ensure that academic standards are maintained when providing responsive, timely learning solutions for employers.

Workshop Series 2 (14:45 – 15:45):

5. Quality Assurance in Employer Engagement Bitesize Demonstrator Project
Overall aim
This project considers how best to support staff in higher education to implement bite size HE for an employer/employee market. 

6. Demonstrator Project: Enhancing the student experience through work-based mentor engagement 

Overall aim
This theme examines how best to support course teams in higher education in implementing or enhancing appropriate and meaningful mentoring schemes and mentor support, thus enhancing the student experience. 
7. Categorise and Manage Partnership Activities

Overall aim

This theme examines partnerships between employees and HEIs, it focuses on overcoming barriers, assessing impact and draws out examples of good practice.

8. Determining the volume of credit for negotiated learning
Overall aim
This project reviews and evaluates the negotiation processes involved in determining volumes of credit and how this impacts on tutors, learners and employers.  It will propose principles and guidelines and will have generic application in the sector.

9. Assuring quality and evaluation of institutional frameworks for work based learning assessment.

Overall aim
This project identifies, categorises and evaluates the types of assessment, WBL that may require particular attention to assure quality with regard to, for example suitable modes of assessment, external examining, managing assessment boards and assuring comparability across negotiated learning.

