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1. Introduction

1.1 Purpose of consultation

The HEAV review has two aims:

· Update the Higher Education Academy Vocabulary (HEAV), adding new terms and revising existing ones where necessary

· Upgrade HEAV to a thesaurus (i.e. add cross-references between related terms and identify synonyms of authorised terms)

1.2 Background
HEAV is a hierarchical controlled vocabulary that is used to tag resources on the Academy’s websites. It was created in January 2007 by merging the RDN/LTSN Pedagogic Terms Vocabulary with the RDN/LTSN Policy Themes Vocabulary and adding a number of new terms.

Controlled vocabularies, taxonomies and thesauri are powerful tools for organising information, especially in situations where fine-grained distinctions between closely related concepts are required. The Academy’s websites hold a wide range of resources on learning and teaching; without high-quality metadata, accessing these resources is difficult and time-consuming.

A thesaurus facilitates access to information in a number of ways, for example:

· Resources on the same subject will always be tagged with the same keyword

· A ‘browse tree’ can be shown, giving the option to move between broader and narrower terms (e.g. Curriculum ↔ Course Content)

· Cross-references between related terms (e.g. Internationalisation and Intercultural communication) may be shown

HEAV is a hierarchical vocabulary, but has not been fully developed as a thesaurus until now.

1.3 Final phase of project

This document is a discussion paper for consideration at the meeting on 21 September 2009 at Academy York, after which the update of HEAV will be finalised for publication on 12 October. If you are unable to attend the meeting but wish to comment on this paper, please inform your Subject Centre representative of the points you wish to raise; if your Subject Centre is unable to send a representative, please email your comments to Jane Read at readindexing@yahoo.co.uk 

2. HEAV hierarchy

2.1 Proposal to make Assessment a top-level term
Health Sciences and Practice have challenged the position of Assessment as a second-level term subordinate to Evaluation.

They comment that:

“The use of evaluation for assessment of learning […] is the North American habit but less common in the UK where evaluation is taken as enquiry into an education intervention.”
Paul Kleiman of PALATINE also challenged the position of Assessment on the grounds that it was an important concept that should be a top-level term:
“So my (uncertain) view is that the top level term ought to be Assessment/Evaluation or Assessment & Evaluation, which would then allow all the other various related terms e.g. formative assessment, to become second or third order terms.”
The consensus reached during the last vocabulary review was that there is considerable overlap between the way the terms are used but that the tendency is for Assessment to be used for assessment/evaluation of students, whereas Evaluation has a broader application and tends to be used for evaluation/assessment of courses, staff, institutions... as well. So Evaluation was chosen as the top-level term and Assessment sits underneath it as a second-level one. Current definitions of the two terms suggest that in practice, the two words are often used interchangeably. However, in HEAV the two terms are used to distinguish between assessments of students and assessments of everything else.

The hierarchical position of a term reflects its relationship with the other concepts in the thesaurus, not its relative importance in current educational thinking. How the hierarchy is presented on a website is a separate issue; Assessment and its subordinate terms could be displayed on their own in an area devoted to assessment, for example. On the other hand, if the current hierarchy does not reflect the understanding of subject experts about how these concepts relate to each other it should be changed.
There are several possible courses of action:

1. Leave the hierarchy as it is

2. Make the top-level term Assessment/Evaluation or Assessment and Evaluation

3. Make Assessment a top-level term and reorganise the hierarchy

Options 1 and 2 would involve the least work (none at all, in the case of Option 1). Option 3 would involve considerable effort from Subject Centres that have implemented the hierarchy; Assessment is an important term with 39 subordinate terms, all of which would need to have their hierarchical positions altered.

3. Proposed new terms
3.0 Introduction

The information in this section is presented in the form of suggested thesaurus entries, with comments. New terms are presented in hierarchical order (so that terms dealing with similar concepts are grouped together) rather than A-Z order as they would be shown in the printed HEAV thesaurus.

Abbreviations used:

UF = Use for (denotes non-preferred synonym)

BT = Broader term

NT = Narrower term

RT = Related term (only closely related concepts are shown)

SN = Scope note (definition)

Terms are numbered (e.g. 3.1) for ease of reference.

3. 1 Curriculum design 
BT: Curriculum OR Curriculum development

RT Assessment; Course content; Learning outcomes; Teaching methods

SN: Includes consideration of aims, intended learning outcomes, syllabus, learning and teaching methods, and assessment.

Comments: If adopted, this could sit under either 'Curriculum' or 'Curriculum development. This term is in the British Education Thesaurus, where it has the definition 'Arrangement of component parts of the curriculum;' the current HEAV definition for 'Curriculum development' (closely based on the BET definition) is 'Activities that are intended to produce new curricula or improve existing ones.' The definition given here for Curriculum design is from the website for the Teaching and Learning Support Office at http://www.campus.manchester.ac.uk/tlso/map/teachinglearningassessment/teaching/curriculumdesign/ It overlaps with the HEAV definition for 'Curriculum development'; however if it reflects modern usage of the term more accurately than BET, it will be necessary to decide exactly how (or whether) to differentiate between the two.
Alternatively, 'Design' could be introduced as a new top-level term, with 'Curriculum design' and 'Research design' (for example) as subordinate terms:

Design


Curriculum design


Research design

However, this would involve introducing one or more additional terms, perhaps unnecessarily.
3.2 – 3.6 Additional terms under ‘Learning difficulties’

Some of the new terms requested (e.g. Dyslexia) are officially classed as learning disabilities. However, HEAV distinguishes between ‘Learning difficulties’, defined as

“Problems encountered in the process of learning - may be the result of visual, hearing or motor impairments, behavioural disorders or health impairments, or of cultural, environmental or economic disadvantage”
 and ‘Learning disabilities’, defined as:

“Intellectual functioning that is two or more standard deviations below the mean (usually below 70 IQ range), resulting from a condition that began before adulthood and has a lasting effect on the individual’s development.”
Thus, a distinction is drawn between difficulties (problems that affect the learning process but do not necessarily affect intellectual functioning) and disabilities that affect all intellectual functions. The following group of terms should therefore be filed under ‘Learning difficulties’ in this vocabulary.

3.2. Attention deficit disorder
UF: ADD

BT: Learning difficulties
NT: Attention deficit hyperactivity disorder

RT: Accessibility; Study skills; Widening participation

SN: A developmental disorder characterised by attentional difficulties.
3.3 Attention deficit hyperactivity disorder
UF: ADHD, AD/HD
BT: Attention deficit disorder

RT: Accessibility; Study skills; Widening participation

SN: A developmental disorder characterised by attentional difficulties and hyperactivity.
3.4 Asperger's syndrome 
BT: Autistic spectrum disorder

RT: Accessibility; Communication skills; Widening participation

SN: Complex developmental and behavioural syndrome resulting in a combination of characteristically ‘autistic’ traits (social impairment, language impairment, imaginative impairment and repetitive adherence and sensory integration dysfunction). Individuals with Asperger’s syndrome usually have normal linguistic and cognitive development, but have difficulty in social situations and in understanding non-verbal communication. Repetitive behaviour and obsessive interest in collecting details on a relatively narrow topic are also typical of this condition.
Comments: This term was proposed in the last vocabulary review. It was not included in the published version of HEAV as most of the people with autistic spectrum disorder in higher education will have Asperger's. If it is required now, it should be added as a narrower term for Autistic spectrum disorder.

3.5 Dysgraphia
BT: Learning difficulties

RT: Dyslexia; Literacy skills; Writing skills
SN: Difficulty in writing, regardless of the ability to read (and not connected to intellectual impairment).
3.6 Dyslexia

BT: Learning difficulties

RT: Dysgraphia; Hearing impairments; Literacy skills; Visual impairments
SN: Learning disorder that manifests itself primarily as a difficulty with reading and spelling. Use this term for all types of dyslexia, including Auditory processing disorder and Irlen Syndrome.
3.7 Enterprise education
UF: Entrepreneurial education

BT: Education
RT: Enterprise
SN: Education that seeks to develop entrepreneurial skills

Comment: Is this term really needed? Enterprise and Entrepreneurial skills are already in, under Key Skills in the hierarchy.
3.8 Inclusive education
UF: Inclusion; Inclusivity

BT: Equality in education
RT: Access to education; Access to higher education; Diversity; Equality; Fairness; Widening participation

SN: Education that seeks to respect individuals’ rights and enable their full participation in society regardless of race, colour, creed, age, sex, socioeconomic class or ability

Comment: Can anyone suggest a better definition? Also, is ‘Inclusive education’ narrower than ‘Equality in education’ or should it be on the same level of the hierarchy, directly subordinate to ‘Education’?
3.9 Capability

UF: Ability?

BT: Employability OR Skills OR Key skills
RT: Basic skills; Competence; Key skills; Subject-specific skills

SN: The ability to move beyond discipline-specific knowledge and function effectively in a variety of contexts.
Comment: Also defined as ‘personally unique envelopes of abilities’ on the Academy website (at http://www.heacademy.ac.uk/resources/detail/litreviews/LITREV_Capability_and_its_development). The definition needs to be tightened up if it is to be clearly distinguished from the one for ‘Competence’, currently defined as

“Possession of a satisfactory level of relevant knowledge and acquisition of a range of relevant skills that are necessary to perform tasks that reflect the scope of professional practices. Competence may differ from performance, which denotes actions taken in a real life situation. For specific skills and knowledge, USE Employability and its subordinate terms.

Is ‘Capability’ the same thing as ‘Competence’? If so, there are several options:

1. Keep ‘Competence’ where it is and use it for the assessment of competence; add Capability in the Employability/Skills section to describe the possession of competence/capability

2. Move ‘Competence’ into the Employability/Skills section and use a different term in the Assessment section (Competence Tests? Competence Assessment?)
3. Move ‘Competence’ into Employability/Skills, without adding any new terms to the Assessment section

4. Adopt solution (2) or (3), but use ‘Capability’ as the new preferred term, with ‘Competence’ as a non-preferred term for it.
3.10 Careers

BT: Employability OR Graduates
RT: Careers advisory services/Career advice services; Equality; Fairness; Qualifications
SN: Use for resources dealing with graduate careers
3.11 Writing skills

BT: Literacy skills

RT: Creativity; Study skills

SN: Use for resources on writing skills; for resources on the ability to read, write and comprehend, USE Literacy skills

Comment: This concept is included in ‘Literacy skills’, but adding a specific term for writing skills will allow more precision in tagging. Is a specific term for ‘Reading skills/ability/competence’ also required, or not?

3.12 Digital literacy

BT: IT skills

RT: Creativity; Literacy skills; Study skills

SN: The ability to understand the power of images and sounds, to recognize and use that power, to manipulate and transform digital media, to distribute them pervasively, and to easily adapt them to new forms.
Comment: This definition was adapted from A global imperative: the report of the 21st Century Literacy Summit (2005, New Media Consortium; working definition on p. 2) http://archive.nmc.org/summit/ 
3.13 Academic integrity

BT: Ethics

NT: Plagiarism?

RT: Intellectual property; Values

SN: The attitude of approaching your academic work honestly, by completing your own original work, attributing and acknowledging your sources when necessary and not relying on dishonest means to gain advantage.
Comment: Definition taken from the University of Kent’s Student Guide at http://www.kent.ac.uk/uelt/ai/students/glossary.html#aigloss . Is this just another way of saying plagiarism? If so, which should be the new term? Or is academic integrity a broader concept – including, for example, not falsifying experiment results?
3.14 Research ethics

BT: Ethics

RT: Research; Values

SN: Moral obligations governing the conduct of research.

Comment: With an increasing number of resources dealing with research-related issues, more specific terms in this area may be helpful. We could also add, for example, ‘Professional ethics’ and/or ‘Institutional ethics’ if it is felt that this area should be further developed. This term was taken from MeSH (Medical Subject Headings, available online at http://www.ncbi.nlm.nih.gov/sites/entrez?Db=mesh&Cmd=ShowDetailView&TermToSearch=68004989) but is presented in natural order (the actual MeSH term is Ethics, Research).
3.15 Equity / Equal opportunities

BT: Values? OR Policy
RT: Access to education; Access to higher education; Diversity; Equality in education; Equality; Fairness; Widening participation
SN: Extending comparable opportunities to all individuals regardless of race, colour, creed, age, sex, socioeconomic class or ability
Comments: Equity and equal opportunities have been suggested as terms that are in frequent use by the community. There is considerable overlap between these terms; it is recommended that only one should be chosen as the preferred term, if they are required. They also overlap with the existing HEAV term ‘Equality in education’, defined as 

“Education extending comparable opportunities to all individuals regardless of race, colour, creed, age, sex, socioeconomic class or ability.”
In normal usage, they would be taken to have a wider meaning than ‘equal education’ (equal opportunities would include job opportunities, for example).
Have these terms superseded ‘Widening participation’ and/or ‘Diversity’?
3.16 Assessment criteria

BT: Assessment

RT: Consistency; Fairness; Marking; Standards

SN: The standards by which learning is judged; includes both formal and informal assessment criteria.

3.17 Student feedback
BT: Staff appraisal

NT: Student evaluation of teachers

RT: Student experience

SN: Comments from students about aspects of their course, institution and/or teachers.

Comments: Feedback is already in HEAV (level 4 term under Formative assessment), but is used for teacher feedback to students. The concept of student feedback to teachers is partly covered by Student evaluation of teachers (level 4 under Staff appraisal). Should Student feedback be added as a non-preferred term for Student evaluation of teachers, or should it be the new preferred term? Or does it cover a slightly different concept? It is analysed here as a broader term than ‘Student evaluation of teachers’.
3.18 Controlled vocabularies

BT: Information management

NT: Classification schemes; Taxonomies
RT: Knowledge management; Learning resources

SN: Any list of standardized terminology for use in indexing and information retrieval.
3.19 Classification schemes

BT: Controlled vocabularies

RT: Knowledge management; Learning resources; Taxonomies
SN: Controlled vocabulary that organises terms into groups according to relationships between concepts, aiming to specify all the important facets of a subject in its classification number.
3.20 Taxonomies
BT: Controlled vocabularies

RT: Classification schemes; Knowledge management; Learning resources

SN: Controlled vocabulary that organises terms into groups according to relationships between types and subtypes.
3.21 Assistive technologies
BT: Equipment
RT: Disabilities; Supported living services
SN: Any product or service designed to enable independence for disabled and older people.
3.22 Careers advisory services / Career advice services

BT: Institutional structures

RT: Careers; Graduates

SN: Use for resources dealing with career advice services; for resources about graduates’ careers, use Careers.

Comment: The original suggestion was just for ‘Careers’, but it might be worth adding Careers advisory services/Career advice services under Institutions, as well.
3.23 Learning support

UF: Disability support

BT: Student support services

RT: Disabilities; Libraries; Supported living services
SN: Academic support services for disabled students.

Comment: Is this correct, or is the term also used for learning support provided to non-disabled students?
3.24 International staff 

UF: Overseas staff; Visiting staff

BT: Staff

RT: New academic staff; International students

SN: Citizens of a different country than the one in which they are currently working.
Comment: The HEAV definition for ‘International students’ states that EU nationals are not treated as ‘international’ students in the UK – does this hold true for staff, as well?
3.25 Induction

UF: Staff induction

BT: Staff development

RT: New academic staff; Staff recruitment; Student induction

SN: Induction programmes for new members of staff. USE Student induction for induction programmes intended for students.
3.26 Peer learning
USE: Collaborative learning

OR:

UF: Collaborative learning

BT: Active learning

NT: Self-directed learning

RT: Autonomous learning; Communities of practice; Cooperative learning; Enquiry based learning; Experiential learning; Facilitation; Interactive learning; Interprofessional education

SN: Process of learning based on the cooperation of a small number of learners towards the fulfilment of a given task. For learning processes where the learners themselves define the task, USE Self-directed learning; for processes where the teacher/lecturer acts as the leader rather than the facilitator, USE Cooperative learning

Comment: Is this the same concept as Collaborative learning or Self-directed learning? If not, how does it differ? Should it be subordinate to either of these terms or added as a broader term for one of them? If it is the same concept as either Collaborative learning or Self-directed learning, should it be the new preferred term? NB sample thesaurus entries show what would happen if Peer learning is considered to be equivalent to Collaborative learning; firstly, if it is chosen as the non-preferred term and secondly, if it is chosen as the new preferred term.
3.27 Context based learning
UF: CBL; Context-based learning

BT: Problem based learning OR Simulations (Scenarios)?

RT: Collaborative learning; Cooperative learning; Group work; Practical skills; Simulations (Scenarios)
; Teamwork

SN: A variation of problem-based learning that uses real-life scenarios as the basis for learning, often in a small group.

Comment: Definition paraphrased from the University of Alberta’s Faculty of Nursing website (http://www.uofaweb.ualberta.ca/nursing/cbl.cfm) 
3.28 Technology enhanced learning 
UF: E-learning; Technology enhanced learning and teaching; TEL; TELT
BT: Learning

NT: Blended learning; E-games; Mobile learning; Online learning; (Virtual learning)
RT: Assistive technologies; Computer aided assessment; Computer based teaching; Computer mediated communication; Digital learning resources; Learning environments

SN: Education via the Internet, network or standalone computer; for resources specifically about the use of the Internet or an institutional Intranet, USE Online learning; for resources specifically about the teacher's experience of computer-based education, USE Computer based teaching

Comment: Is this the new accepted term for (what used to be) e-learning? If not, is it broader or narrower? Is the definition (formerly used for E-learning) accurate, or does it need to be updated?

3.29 E-games

UF: Computer games; Electronic games
BT: E-learning/Technology enhanced learning OR Digital learning resources
RT: Computer assisted learning; Computer based teaching; Computer mediated communication; Digital learning resources; Learning environments; Virtual learning
SN: Includes both standalone and online games.
3.30 Mobile learning

BT: E-learning/Technology enhanced learning
RT: Computer assisted learning; Computer based teaching; Computer mediated communication; Digital learning resources; Learning environments; Virtual learning
SN: The use of handheld technologies, together with wireless and mobile phone networks, to facilitate, support, enhance and extend the reach of teaching and learning.

Comment: Definition adapted from the one on Molenet (http://www.molenet.org.uk/). 
3.31 Virtual learning 
BT: E-learning/Technology enhanced learning OR Online learning
RT: Computer assisted learning; Computer based teaching; Computer mediated communication; Digital learning resources; Learning environments; Mobile learning
SN: Learning that takes place in a virtual environment (eg Second Life).
Comment: Many of the information sources checked seem to be using this as a synonym for online learning; does the scope note above accurately define how the UK higher education community uses it?
3.32 Reflective diaries

UF: Reflective journals

BT: Diaries
RT: Blogs; Reflective learning
SN: Diaries or journals in which the learner reviews and considers their own thoughts, feelings and experiences in order to learn from them.
3.33 Learning objects

BT: Digital learning resources
RT: Computer assisted learning; Computer based teaching; Computer mediated communication; Learning environments; Mobile learning
SN: Any digital resource that can be (re)used to support learning.

Comment: This is a narrower definition than the one used by the IEEE, which includes non-digital resources and also makes no specific mention of re-purposing. This definition allows a three-way distinction in HEAV between ‘Learning resources’, ‘Digital learning resources’ and ‘Learning objects’. Alternatively, ‘Learning objects’ could be included as a non-preferred term for either ‘Learning resources’ or ‘Digital learning resources’.
3.34 Observatories

BT: Online learning resources
RT: Communities of practice; Computer mediated communication; Learning environments; Repositories
SN: Online resource for the support of a community of practice; may include repositories of digital resources, news about events and discussion fora.
Comment: Is this a suitable definition? Do we need to add this term, or are resources about observatories likely to be talking about something else (e.g. communities of practice) that is already covered by an existing HEAV term?
3.35 Repositories

UF: Digital libraries; Online libraries

BT: Online learning resources
RT: Libraries; Observatories
SN: Online collections of digital resources.

Comment: Placed here because a repository is an online learning resource, but should it actually be subordinate to Libraries?
3.36 Wikis

BT: Online learning resources
RT: Communities of practice; Computer mediated communication
SN: Websites that use wiki software; often used to create collaborative websites with the content written by their users.
3.37 Learning threshold / Threshold concept:
BT: Learning
RT: Deep learning; Individual development; Reflective learning
SN: Transformed way of understanding, interpreting or viewing something, without which the learner cannot progress.
Comment: Which should be the preferred term? Defined on ProDAIT thus:
‘A threshold concept is like a portal, opening up a new and previously inaccessible way of thinking about something. It represents a transformed way of understanding, or interpreting, or viewing something, without which the learner can not progress. As a consequence of comprehending a threshold concept there may be a transformed internal view of subject matter, subject landscape, or even world view. This transformation may be sudden or it may be protracted over a considerable period of time. The transition to understanding may prove troublesome.’ http://www.prodait.org/learning/threshold.php 
3.38 Motivation 
BT: Learning OR add as a top-level term
RT: Staff retention; Student retention
SN: Forces that initiate, direct and sustain individual or group behaviour in order to satisfy a need or attain a goal.
Comment: Definition from BET. Should this be a top-level term, as it is in BET? BET has the following narrower terms for this concept: Achievement Need, Learning Motivation, Pupil Motivation, Reading Motivation, Self Motivation, Student Motivation, Teacher Motivation. Some or all of these could also be added if ‘Motivation’ is introduced as a top-level HEAV term.
3.39 Bologna Process 
BT: Internationalisation OR Academic standards
RT: Intercultural communication; International staff; International students; Qualifications
SN: Activities intended to further the Bologna Declaration’s aim of convergence in higher education standards and practice within Europe.
Comment: Is this sufficiently 'abstract' to qualify as a HEAV term, or is it a proper noun (name)? Is this an accurate definition of how the term is used?
3.40 Action research

BT: Research methodology OR Teaching and research

RT: Practice as research; Practice based research; Reflective practice

SN: Research method in which the researcher works with the group under observation
Comments: This could be added as a level 3 term, under either Research methodology or Teaching and research. Or is it another way of saying Practice based research? If so, which should be the preferred term?
The BET definition is:

“Research designed to yield practical results that are immediately applicable to a specific situation or problem”
This does not seem to coincide with current usage, but British use of the term seems to differ from American usage.
3.41 Practice as research 
BT: Research methodology OR Teaching and research

RT: Action research; Practice based research; Reflective practice

SN: The use of performance media practices and processes (in/through theatre, dance, film, TV/video) as a means of addressing fundamental epistemological issues.
Comments: Full definition from Paul Kleiman of PALATINE: 

Broadly speaking, practice as research is an attempt to see and understand performance media practices and processes as arenas in which knowledges might be opened. The institutional acceptance of practice as research in the higher education sector acknowledges fundamental epistemological issues that can only be addressed in and through theatre, dance, film, TV and video practices.
Is this how the term is understood in other academic disciplines? Is the term sufficiently generic to qualify for inclusion in HEAV, or is it subject-specific?
3.42 First year experience
BT: Student experience

RT: Postgraduate experience; Student induction

SN: The process by which students acquire knowledge, understanding, skills or attitudes during their first year in higher education. Also includes the cumulative result of this process.
3.43 Student induction

UF: Freshers’ Week?
BT: Student experience OR Student recruitment?
RT: Curriculum; Student recruitment; Student retention
SN: Induction programmes for students. USE Induction for induction programmes intended for staff.
Comment: Is this the best place for the term to go, or should it be placed subordinate to ‘Curriculum’?
3.44 Postgraduate experience

BT: Student experience

NT: Postgraduate research experience; Postgraduate taught experience

RT: First year experience

SN: The process by which postgraduate students acquire knowledge, understanding, skills or attitudes. Also includes the cumulative result of this process.

Comment: Are the narrower terms required? Should we also have a specific term for the undergraduate experience
3.45 Postgraduate research experience

UF: PhD student experience; Research postgraduate experience

BT: Postgraduate experience

RT: Postgraduate taught experience

SN: The process by which postgraduate research students acquire knowledge, understanding, skills or attitudes. Also includes the cumulative result of this process.

3.46 Postgraduate taught experience

UF: Diploma student experience; MA student experience; MSc student experience; Taught postgraduate experience

BT: Postgraduate experience

RT: Postgraduate research experience

SN: The process by which postgraduate students on taught courses acquire knowledge, understanding, skills or attitudes. Also includes the cumulative result of this process.
3.47 Evidence based practice 
BT: Teaching

RT: Evidence based policy; Practice as research; Practice based research; Reflective practice
SN: The use of research evidence to determine best practice (in teaching?).
Comment: This term is in BET as a non-preferred term for Evidence Based Policy. However, current usage suggests that it should have a wider definition. It is placed as a level 2 term subordinate to ‘Teaching’ as ‘practice’ in the context of HEAV usually means teaching practice.
3.48 Reflective practice

BT: Teaching

RT: Continuing professional development; Evidence based practice; Reflective diaries; Reflective learning
SN: The process of reviewing and considering thoughts, feelings and experiences in order to improve professional practice; may also include dialogue with others and/or engaging in research.
3.49 Teaching methods
BT: Teaching

NT: Clinical teaching; Computer based teaching; Distance teaching; Individual teaching; Large group teaching; Scaffolding; Small group teaching; Team teaching; Test coaching

RT: Classroom management
SN: Specific techniques of teaching. Use this term for resources that discuss teaching methods in general; prefer a more specific term wherever possible.

Comment: Adding this term will involve revising the hierarchy under Teaching, as many of the current level 2 should be subordinate to it. Alignment and Teaching plans are the exceptions. Should Classroom management be subordinate to Teaching methods or not? 21 existing terms would be affected.
4. Terms that are unsuitable for HEAV or already covered by an existing term
This section is presented in hierarchical order (as section 3), with terms numbered for ease of reference.
4.1 Voice over Internet Protocol

This term was added in the previous HEAV review. PALATINE have challenged it on the grounds that it is the name of a specific protocol and HEAV should not include names. Resources discussing VOIP should be indexed under ‘Teleconferencing’ or ‘Videoconferencing’ instead.
4.2 Student centred learning

This is already in HEAV as a non-preferred term for Student centred education. Do we need both terms?
4.3 Transition 

This term is already in HEAV, as a non-preferred term for ‘Progression’.

4.4 Coursework

This term could be made a non-preferred term for ‘Assignments’ and/or ‘Portfolios’.
4.5 Group-based assessment 
‘Group assessment’ is already in HEAV. Group-based assessment could be made a non-preferred term (or vice versa, if Group-based assessment is the more commonly used term).
4.6 Peer review
Is this the same concept as peer assessment? The current HEAV definition for ‘Peer assessment’ includes assessment by a fellow professional. If it is the same concept, which should be the preferred term?

4.7 Laboratory work

This term is already in HEAV as a non-preferred term for Practical work.

4.8 Learning experience
The definition currently used for ‘Student experience’ seems to include this concept:

‘The process by which students derive knowledge, understanding, skills or attitudes. Also includes the cumulative result of this process’

Which should be the preferred term? If both are required, how should they be distinguished?
4.9 WIMBA classroom
This was suggested as a narrower term for ‘Learning environments’; however, it is the name of a specific product and HEAV should not include names.
4.10 Quality assurance

HEAV already has a term 'Quality enhancement' under Policy - Educational policy - Excellence. Does Quality assurance cover the same concept? If not, how does it differ? If it is different, do any of the existing terms under Evaluation (e.g. Benchmarking) or Standards cover it?
5. Terms proposed for the thesaurus
NB Uncontroversial suggestions are not included in this list.
5.1 Group work 

This has been suggested as a synonym (non-preferred term) for Teamwork; adopting this suggestion would cause problems as Group work is a HEAV term in its own right, with the definition 'Type of practical exercise where several students work together'. It could be a related term (RT) for Teamwork.

5.2 Collaboration 

Suggested as a synonym for Group work; it could also be a synonym for Collaborative learning, Teamwork and Team teaching.

 

5.3 Workforce development 

Suggested as a synonym for Employer engagement: it would perhaps be more appropriate to make it a synonym for Staff development.

 

5.4 Employee learning 

This was suggested as a synonym for Employer engagement: however it seems more like a complementary process (employees may learn things without any employer engagement, for example). Should it be added as a new term, or is it covered by Continuing professional development? 
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Appendix: Alternative views of hierarchy
Proposed new terms are in bold italic. Where there is more than one possible location for a new term in the hierarchy, it is entered in all possible locations, which are numbered (in order of appearance) for ease of reference. Two alternative views are shown; the first preserves the existing hierarchy, the second shows the effect of adopting the proposal that Assessment should be a top-level term.

Version 1: Assessment subordinate to Evaluation

Computer mediated communication


Teleconferencing


Videoconferencing

Voice over Internet Protocol
Curriculum

Conversion programmes

Course content




Controversial issues (Course content)



Curriculum delivery 

Curriculum design (i)
Curriculum development 

Curriculum design (ii)
Personal development planning

National curriculum

Disabilities


Hearing impairments

Learning difficulties


Attention deficit disorder



Attention deficit hyperactivity disorder


Autistic spectrum disorder



Asperger’s syndrome


Dysgraphia


Dyslexia

Learning disabilities

Mental health issues

Mobility impairments

Multiple disabilities


Visual impairments

Education


Clinical education

Education for sustainable development

Educational innovation
Enterprise education
Equality in education

Inclusive education
Interdisciplinary education


Interprofessional education

[Education cont.]


Multidisciplinary education

Practice education


Student centred education / Student centred learning
Education systems


Educational change


Educational development

Higher and further education sector 


Further education 



Higher education 

Higher education in further education 

Progression / Transition
Employability

Capability (i)
Careers (i)
Skills


Basic skills

Communication skills

Literacy skills

Writing skills
Oral communication skills 

Numeracy

Capability (ii)
Key skills

Capability (iii)
Cognitive skills

Analytical skills

Creativity 

Critical thinking

Enterprise

Entrepreneurial skills
Information literacy

Intercultural communication

IT skills

Digital literacy
Research skills

Study skills

Sustainability literacy

Teamwork 




Transferable skills

Subject-specific skills 

Practical skills


Clinical skills

Work experience

Qualifications


Degrees (Academic)

Foundation degrees

Ethics 

Academic integrity
Plagiarism (i)
Intellectual property
Plagiarism (ii)
Research ethics
Values

Equity / Equal opportunities (i)
Evaluation

Accreditation

Accreditation (Courses)

Accreditation (Institutions)

Accreditation of prior learning

Certification

Graduation 

Appreciative enquiry

Assessment 

Assessment administration

Assessment criteria

Assignments 

Exercises

Drills (Practice)

Computer aided assessment


E-assessment

Consistency

Continuous assessment

Portfolios



E-portfolios

Credit frameworks

Fairness

Formative assessment

Competence

Crits

Feedback

Self assessment

Group assessment / Group-based assessment
Marking

Grades

Oral assessment 

Peer assessment / Peer review?
Performance assessment 


Clinical assessment

Plagiarism detection

Records of achievement

Transcripts

Summative assessment

Examinations


Mock examinations

[Evaluation – Assessment – Summative assessment cont.]
Tests

Test design


Test methods 






Multiple test methods

Written assessment 

Essays


Reports

Dissertations

Theses

Benchmarking

Cost effectiveness

Programme evaluation

Research evaluation

Staff performance

Staff appraisal




Peer observation of teaching

Student feedback
Student evaluation of teachers
Student performance



Assessment policies


Validity 

Graduates

Careers (ii)
Information management


Controlled vocabularies



Classification schemes



Taxonomies
Knowledge management



Communities of practice

Institutions

Admissions 

Finance and resources

Equipment 

Assistive technologies


Educational equipment

Information technology infrastructure 

Finance

Financial support

Income generation 

Further education institutions


Higher education institutions 

Institutional development

Institutional role


Employer engagement

Mission statements
[Institutions cont.]
Institutional structures







Careers advisory services / Career advice services
Institutional management

Leadership 

Organisational change

Research management

Risk management

Libraries 

Student support services 


Supported living services

Student rights

Staff 

Examiners


External examiners


Internal examiners

Further education staff 

Full time staff 

Graduate teaching assistants

Higher education staff 

International staff
New academic staff

Part time staff


Staff development

Continuing professional development

Examiner training


Induction

Staff recruitment 

Staff retention

Career progression

Staff rewards 

Staff rights

Staff role 

Trainee teachers

Learning

Active learning 

Autonomous learning

Collaborative learning / Peer learning (i)
Self-directed learning / Peer learning (ii)
Enquiry based learning 

Problem based learning

Context based learning (i)



Projects

Experiential learning

Field work




Practical work

Simulations (Scenarios)

Context based learning (ii)
Role playing



Interactive learning 

[Learning cont.]
Cooperative learning
E-learning / Technology enhanced learning
Blended learning 

Computer assisted learning
E-games (i)

Mobile learning
Online learning 


Virtual learning (i)



Virtual learning (ii)
Individual development


Self empowerment


Self esteem


Self perception

Independent learning 

Learning contracts

Learning cycle

Learning environments

Managed learning environments

Virtual learning environments

Learning outcomes

Learning resources 


Case studies


Diaries



Blogs


Reflective diaries

Digital learning resources


E-games (ii)


Learning objects
Online learning resources

Podcasts
Observatories
Repositories
Wikis


Simulations (Programs)


Literature reviews

Learning styles

Deep learning

Strategic learning 


Revision

Surface learning

Learning threshold / Threshold concept
Lifelong learning 

Work based learning 

Motivation (i)
Open learning

Distance learning 

Flexible learning

[Learning cont.]
Reflective learning

Mentoring

Reflexivity

Situated learning
Motivation (ii)
Policy

Educational policy 

Educational strategies



Access to education




Access to higher education

Embedding

Excellence

Quality enhancement / Quality assurance?


Funding methodologies

Internationalisation

Bologna Process (i)
Widening participation





Accessibility




Diversity





Equality / Equity / Equal opportunities (ii)
Employability policies 


Evidence based policy

Policy formation

Research


Educational research

Scholarship of learning and teaching

Research methodology


Action research (i)
Practice as research (i)
Research tools


Triangulation

Research planning

Teaching and research 

Action research (ii)

Practice based research / Action research (iii) 

Practice as research (ii)
Theory practice relationship 

Standards


Academic standards
Bologna Process (ii)

Professional standards

Students 

Capability (iii)
Distance students 

Further education students 

Full time students 

[Students cont.]
Higher education students 

International students 

Mature students 

Part time students 

Postgraduates 

Student experience

First year experience
Student induction (i)
Postgraduate experience


Postgraduate research experience


Postgraduate taught experience

Student participation 

Student recruitment

Student induction (ii)
Student mobility 

Working with schools

Student retention

Student costs 

Student role

Undergraduates 

Work based students

Teaching

Alignment

Classroom management

Evidence based practice

Reflective practice

Teaching methods

Clinical teaching

Computer based teaching

Online teaching

Distance teaching

Individual teaching 



Supervision

Tutorials 

Large group teaching

Demonstrations 

Lectures

Presentations



Scaffolding

Small group teaching

Discussions

Group work 


Facilitation

Peer teaching

Workshops

Seminars 
Team teaching

Test coaching

Teaching plans

Version 2: Assessment as top-level term
Assessment 

Assessment administration

Assessment criteria

Assignments 

Exercises

Drills (Practice)

Computer aided assessment

E-assessment

Consistency

Continuous assessment

Portfolios
E-portfolios

Credit frameworks

Fairness

Formative assessment

Competence

Crits

Feedback

Self assessment

Group assessment / Group-based assessment

Marking

Grades

Oral assessment 

Peer assessment / Peer review?

Performance assessment 

Clinical assessment

Plagiarism detection

Records of achievement

Transcripts

Summative assessment

Examinations




Mock examinations

Tests

Test design

Test methods 





Multiple test methods

Written assessment 

Essays


Reports

Dissertations

Theses

Computer mediated communication


Teleconferencing


Videoconferencing


Voice over Internet Protocol
Curriculum

Conversion programmes

Course content




Controversial issues (Course content)



Curriculum delivery 

Curriculum design (i)
Curriculum development 

Curriculum design (ii)
Personal development planning

National curriculum

Disabilities


Hearing impairments

Learning difficulties


Attention deficit disorder



Attention deficit hyperactivity disorder


Autistic spectrum disorder



Asperger’s syndrome


Dysgraphia


Dyslexia

Learning disabilities

Mental health issues

Mobility impairments

Multiple disabilities


Visual impairments

Education


Clinical education

Education for sustainable development

Educational innovation
Enterprise education
Equality in education

Inclusive education
Interdisciplinary education


Interprofessional education


Multidisciplinary education

Practice education


Student centred education / Student centred learning

Education systems


Educational change


Educational development

Higher and further education sector 


Further education 



Higher education 

Higher education in further education 

Progression / Transition

Employability

Capability (i)

Careers
Skills


Basic skills

Communication skills

Literacy skills

Writing skills
Oral communication skills 

Numeracy

Capability (ii)
Key skills

Capability (iii)
Cognitive skills

Analytical skills

Creativity 

Critical thinking

Enterprise

Entrepreneurial skills
Information literacy

Intercultural communication

IT skills

Digital literacy
Research skills

Study skills

Sustainability literacy

Teamwork 




Transferable skills

Subject-specific skills 

Practical skills


Clinical skills

Work experience

Qualifications


Degrees (Academic)

Foundation degrees

Ethics 

Academic integrity
Plagiarism (i)
Intellectual property

Plagiarism (ii)
Research ethics
Values

Equity / Equal opportunities (i)
Evaluation

Accreditation

Accreditation (Courses)

Accreditation (Institutions)

Accreditation of prior learning

Certification

[Evaluation – Accreditation cont.]
Graduation 

Appreciative enquiry

Benchmarking

Cost effectiveness

Programme evaluation

Research evaluation

Staff performance

Staff appraisal




Peer observation of teaching

Student feedback
Student evaluation of teachers
Student performance



Assessment policies


Validity 

Graduates

Information management


Controlled vocabularies



Classification schemes



Taxonomies
Knowledge management



Communities of practice

Institutions

Admissions 

Finance and resources

Equipment 



Assistive technologies
Educational equipment

Information technology infrastructure 

Finance

Financial support

Income generation 

Further education institutions


Higher education institutions 

Institutional development

Institutional role


Employer engagement

Mission statements
Institutional structures







Careers advisory services / Career advice services
Institutional management

Leadership 

Organisational change

Research management

Risk management

Libraries 

[Institutions cont.]
Student support services 


Supported living services

Student rights

Staff 

Examiners


External examiners


Internal examiners

Further education staff 

Full time staff 

Graduate teaching assistants

Higher education staff 

International staff
New academic staff

Part time staff


Staff development

Continuing professional development

Examiner training


Induction

Staff recruitment 

Staff retention

Career progression

Staff rewards 

Staff rights

Staff role 

Trainee teachers

Learning

Active learning 

Autonomous learning

Collaborative learning / Peer learning (i)

Self-directed learning / Peer learning (ii)
Enquiry based learning 

Problem based learning

Context based learning (i)



Projects

Experiential learning

Field work




Practical work

Simulations (Scenarios)

Context based learning (ii)
Role playing



Interactive learning 

Cooperative learning
E-learning / Technology enhanced learning
Blended learning 

Computer assisted learning
E-games (i)

Mobile learning
[Learning – E-learning / Technology enhanced learning cont.]
Online learning 


Virtual learning (i)



Virtual learning (ii)

Individual development


Self empowerment


Self esteem


Self perception

Independent learning 

Learning contracts

Learning cycle

Learning environments

Managed learning environments

Virtual learning environments

Learning outcomes

Learning resources 


Case studies


Diaries



Blogs


Reflective diaries

Digital learning resources


E-games (ii)


Learning objects
Online learning resources

Podcasts
Observatories
Repositories
Wikis


Simulations (Programs)


Literature reviews

Learning styles

Deep learning

Strategic learning 


Revision

Surface learning

Learning threshold / Threshold concept
Lifelong learning 

Work based learning 

Motivation (i)
Open learning

Distance learning 

Flexible learning

Reflective learning

Mentoring

Reflexivity

Situated learning
Motivation (ii)
Policy

Educational policy 

Educational strategies



Access to education




Access to higher education

Embedding

Excellence

Quality enhancement / Quality assurance?


Funding methodologies

Internationalisation

Bologna Process (i)
Widening participation





Accessibility




Diversity





Equality / Equity / Equal opportunities (ii)
Employability policies 


Evidence based policy

Policy formation

Research


Educational research

Scholarship of learning and teaching

Research methodology


Action research (i)
Practice as research (i)
Research tools


Triangulation

Research planning

Teaching and research 

Action research (ii)

Practice based research / Action research (iii) 

Practice as research (ii)
Theory practice relationship 

Standards


Academic standards
Bologna Process (ii)

Professional standards

Students 

Capability (iii)
Distance students 

Further education students 

Full time students 

Higher education students 

International students 

Mature students 

Part time students 

Postgraduates 

[Students cont.]
Student experience

First year experience
Student induction (i)
Postgraduate experience


Postgraduate research experience


Postgraduate taught experience

Student participation 

Student recruitment

Student induction (ii)
Student mobility 

Working with schools

Student retention

Student costs 

Student role

Undergraduates 

Work based students

Teaching

Alignment

Classroom management

Evidence based practice

Reflective practice

Teaching methods

Clinical teaching

Computer based teaching

Online teaching

Distance teaching

Individual teaching 



Supervision

Tutorials 

Large group teaching

Demonstrations 

Lectures

Presentations



Scaffolding

Small group teaching

Discussions

Group work 


Facilitation

Peer teaching

Workshops

Seminars 
Team teaching

Test coaching

Teaching plans

� If not chosen as the broader term
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