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What Works? Student Retention & Success

Two-day Retention Convention  

Wednesday 3rd & Thursday 4th March 2010
City Inn, Granary Wharf, Leeds

This Retention Convention aims to identify research to help answer the question ‘what works’ in relation to student retention and success.  It further aims to promote theory and research evidence in this area. It is open to individuals with a strategic or operational interest in retention and student success.
The convention is jointly organised by the Higher Education Academy and Action on Access, and will draw on the Student Retention and Success Programme initiated and funded by the Paul Hamlyn Foundation and the Higher Education Funding Council for England (HEFCE). The seven projects involved in the programme will be represented.  
Programme 

Day One - Wednesday 3rd March
	9.45
	Registration & Refreshments

Poster Set-up



	10.30
	Chair’s Welcome

Robert Dufton, Director,  Paul Hamlyn Foundation


	10.35
	What Works? Student Retention & Success: an Overview of the Programme and Retention Convention 

Professor Liz Thomas



	10.45
	What Constitutes Student Success?

Baroness Estelle Morris, Chair of the Strategy Board for the Institute for Effective Education, University of York and Trustee of the Paul Hamlyn Foundation  



	11.10
	Discussion:  What is the Relationship Between Student Retention and Success?


	11.40
	Refreshment Break


	11.55
	Workshop/Paper Session 1


	12.55
	Lunch



	13.50
	Promoting Student Engagement in Higher Education to Improve Student Retention & Success

Professor Gill Crozier, Professor of Education and Assistant Dean of Research, Roehampton University 

	14.30
	Workshop/Paper Session 2



	15.30
	Refreshment Break



	15.45
	Panel: What Works? Centralised, Inter-disciplinary & Subject Level Approaches to Improving Student Retention & Success

Chair:  Jamie Thompson, Northumbria University



	16.30
	Workshop/Paper Session 3



	17.45
	Close of Day One




Evening - Wednesday 3rd March
	19.30
	Drinks Reception & Poster Session
Welcome address:  Robert Dufton, Director,  Paul Hamlyn Foundation 


	20.15
	Conference Dinner




Day Two - Thursday 4th March
	9.20
	Chair’s Welcome 

Professor John Storan, Director, Action on Access 



	9.25
	An International Perspective on Improving Student Retention & Success

Charlie Nutt, Executive Director, US National Academic Advising Association (NACADA)


	10.15
	What Do We Know About Improving Student Retention & Success? Interim Findings from the What Works? Student Retention & Success Programme  

Dr Helen May and Professor Liz Thomas


	10.45
	Refreshment Break


	11.00
	Workshop/Paper Session 4



	12.00
	Lunch


	12.55
	Workshop/Paper Session 5



	13.55
	Refreshment Break


	14.10
	The Role of the Funding Council in Supporting Student Retention and Success Jean Arnold, Senior HE Policy Adviser, Higher Education Funding Council for England


	14.40
	What Works? Learning from Other Institutions and Identifying ‘Best Buys’ to Improve Student Retention & Success. 
Reflections from project teams and delegates


	15.30
	Close of conference
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