A-Z proved useful

A number of users tried using the A-Z and were able to get to the relevant section of the website very quickly. 
Main navigation on left could be more helpful

A number of users commented that they felt the main navigation down the left hand side of the page was not as helpful as it could have been and many users spent some time working out which link to click on. For example, a number of users felt that the section found after clicking the ‘Supporting Learning’ link was the most useful but would have initially thought to click on the ‘Resources’ link.

“I would always go for the resources… what’s supporting learning then… it doesn’t’ tell me what this section is. To me they look like resources, I don’t know the difference.”
Struggling to find information about personal recognition as opposed to institutional recognition

Some users found themselves on the ‘Accreditation’ page when looking for information on how to become an accredited practitioner. However, as this page did not talk about accredited practitioners a number of users struggled to get from here to the information they wanted. They assumed the page they were on was about accreditation in institutions not personal accreditation. 
Words used in main menu do not clearly indicate personal development

One user commented that the ‘Development and Recognition’ link displayed in the main navigation could be made clearer. He pointed out that it could be taken to mean development of the Higher Education Academy rather than personal development. 

Unsure what ‘Assessment’ refers to

On being asked to find the assessment section of the website, a couple of users questioned what ‘assessment’ referred to, and asked whether it meant assessment for students or assessment for teachers. 

Unsure what the website has to offer

Most users said they would be interested in looking at the areas of ‘News’ and ‘Events’ first, and might also look at the ‘Research’ and ‘Resources’ sections. However, few users said they use the website currently to find resources. Users generally seemed unclear as to what the ACADEMY website had to offer and were unsure what they should be using it for. 

“I’m a bit unclear as to whether this site is intending to have stuff for students. I wouldn’t have thought it would have done”

Many useful resources found that users previously did not know were there

Many users discovered resources on the website that they never previously knew were there and a number of users left the test session saying that they intended to go back and have a look at the Academy website again now they know that it has to offer. 

Difficulty finding specific information

A number of users commented that in the past they had often experienced trouble locating things as they were never quite sure which section to look under. Many users resorted to using the site search facility in order to find specific information, but even then, users were often unhappy with the results. 

Getting lost in the menu structure

One user mentioned that she sometimes gets lost in the menu structure as it is not always clear exactly where you are within the website, and the menu on the right continues to change as you progress through the site.
Additional menu links on right often missed

Many users missed information that they were looking for because they failed to notice the menu on the right, concentrating instead on the central part of the page and left hand menu. For example, one user who was on the ‘Academy register’ page, wanted to read about why she should become an accredited practitioner, but failed to see the link on the right that would have given her this information. 
Unclear menu titles on left hand side

A couple of users commented on the words used in the main navigation and felt that the content of each section was not always what they expected to find there. Consequently many users struggled to find information in the website when asked to do so, as they did not know which section to look in. 

Supporting Learning Section

Confusing organisation of this section

One user wondered why only three of the four themes were included on the Supporting Learning page and why management was not included. Another user criticised the structure of this section and suggested that the whole area needed re-organising. For example, she said that she did not understand why assessment and employability were not part of learning and teaching. 

Finding the Assessment section of the website

Difficulty locating ‘Assessment’ area of site

Users struggled to find the ‘assessment’ section of the website (except those who had worked on the section and therefore already knew where it was). Some users tried performing a general site search for the word ‘assessment’ but although this did return some results, there was no obvious link to the actual assessment section of the website. Other users looked first in ‘National Services and Programmes’ and ‘Development and Recognition’. 

Unusual organisation of Assessment section

A couple of users questioned why ‘MESA’ and ‘SENLEF’ appeared at the same level in the menu as ‘Audits and tools’, ‘Resources’, ‘Assessment Grid’ and ‘Links’ as they did not believe them to be of the same genre. One user suggested that Practitioners would be more interested to know such things as QAA codes of practice, effective practice in assessment and latest trends, all of which could be grouped within the Assessment section. 

Finding the Online Directory of Employability Resources

Failure to find the official ‘Online Directory’

Most users assumed the online directory of employability resources would be under the ‘Resources’ section, but while a few users managed to locate some employability resources via the resource database, they did not locate the directory specifically, and others failed to find anything. 
Preference for Case Studies over PowerPoint’s

A number of users came across PowerPoint presentations when searching for resources but few users found these helpful and most users quickly pressed the browser back button as soon as they realized it was a PowerPoint. The majority of users wanted to read publications and case studies. 
Demand for ‘in-class’ teaching materials

A couple of users mentioned other websites that they use and find helpful. They mentioned in particular that these websites had good teaching materials, such as cards or other tools that you could either print off or send away for. 

Too many acronyms

A large proportion of users were put off by the number of acronyms used throughout the website. Many users said that they did not know what many of the acronyms stood for.

“That is not very helpful because it is all jargon…what they hell are they?”

Dislike having to scroll on pages with large lists of content

One user looked at the Archaeology page of the History, Classics and Archaeology subject centre website and commented that she did not like having to scroll so much. She would prefer to see all the headings listed at the top so that she could then select whichever one interested her. 
Unlikely to go to Academy website for lecture materials

“To a certain extent they are fixed and don’t change much during the year… I don’t feel I would be wanting to visit the website frequently.”

Email reminder system would be helpful 

The majority of users said that they tended to find out about events via email and word of mouth rather than actively seeking events out on a website. One user suggested an option for subscribing to an email reminder would be helpful in allowing her to keep up to date with Academy events.
Advice on how to set up a network would be useful

A number of users queried the contents of the networking section and a few users mentioned other networks they were involved in that were not listed. One user suggested that the website could provide advice on how to set up a network if there wasn’t one already there that you were interested in.

Other

One user had a look at the External Examiners List Discussion area and found there were many things of interest to her. However, she wondered why it is located in the networking section as she commented that she would “never have dreamt of going into networking to find it.” She stated that she might have looked in ‘Assessment’ for this information instead. 

When asked, most users wanted to read case studies and examples of how e-Learning had been incorporated into teaching, which they could learn from and adapt to their own subject areas. Users struggled to find such examples on the website. Users were keen to find ‘ready to use’ teaching aids and guidelines, and some were interested in finding online tutorials or useful websites that they could direct their students too. 

Some users commented on the fact that a number of documents throughout the website, including several e-Learning documents, were quite dated, and consequently they felt that the website was out of date and in need of work. 

A number of users picked up on the words ‘learning technologist’ within one of the e-Learning resource descriptions (Designing to Learn and Learning to Design), saying that they did not know what this meant. Consequently these users did not look any further at this resource as they assumed it was irrelevant to them. 

“I’m a pragmatic lecturer so instead of Strategy and Implementation which sounds high level but might be helpful, I’ll go for e-Learning resources because resources are good. They mean they are finished and ready and I can use them.” 
